
Rachel Figuracion
UX/UI DESIGNER | EXPERIENCED CUSTOMER
SERVICE PROFESSIONAL

PROJECTS

conFIGURE

MAY 2022

● A fashion app designed to increase confidence and instill body positivity in
women by making  shopping easier for them by showing them how to dress
for their bodies and guiding them to stores that are more size inclusive

● Built with: Figma

FarmyBox

MAR 2022

● An app designed to reduce farm-level waste by connecting farmers in need of
laborers with students who experience food insecurity through the app
where volunteers can help at the farms in order to receive a free box of fresh
produce so that they can save both money and the planet.

● Built with: Figma, InVision Studio

EXPERIENCE

Retail Associate  |  H&M

AUG  2018 - 2019, BRAMPTON, ON

● Responsible for exceptional customer service to improve each
customer’s shopping experience

● Responsible for keeping a clean and  organized workspace in every
department to improve customer experience

● Responsible for receiving daily shipments so that the team could process
and put out new styles on a daily basis

● Ensured efficiency at checkout to improve customer experience

Events and F&B Associate  |  The International Convention Centre -
Craft Eatery

DEC 2013 - 2020, MISSISSAUGA, ON

● Handled all issues that occurred in a professional manner to create the
best customer experience

● Appointed to train new team members to ensure proper work ethic was
understood and followed

● Worked with the team and took on a leadership role to maximize
efficiency in a fast-paced work environment

● Managed the cash register (POS System) and filled out paperwork to
ensure the till was balanced at the end of each shift

rachel.fig@hotmail.com

647-525-1263

https://www.rachelfig.com/

https://www.linkedin.com/in/

rachel-figuracion/

SKILLS

 Figma, InVision Studio, Adobe

Photoshop, Microsoft Office

Suite, Google Drive Suite,

Zoom

PROFILE

I am motivated by UX/UI
design because I enjoy
working with as well as
helping people and I believe
that I would be able to do so in
UX/UI design. I entered the
field of UX because of my
experience and personal
background in the fine arts,
but also because of a few
personal attributes that I
believe will contribute to my
success in the field. Having
over 8 years of experience in
customer service, I am very
adept in communicating and
taking on leadership roles
whenever needed to maximize
efficiency in the workplace
and I look forward to bringing
those skills, among other skills
I possess, into a dynamic and
growth-oriented organization.

EDUCATION

BrainStation | Diploma
Candidate, User
Experience Design

MAR 2022 - MAY 2022
TORONTO, ON

York University | Bachelor
of Arts, Visual Arts

SEP 2015 - APR 2021
TORONTO, ON

https://www.figma.com/proto/b2AOsx9qphVQgCDTAFpbky/CAPSTONE-PROJECT?node-id=339%3A6987&viewport=241%2C48%2C0.37&scaling=scale-down&starting-point-node-id=339%3A10335
https://invis.io/A812I9XUYTNP#/465218014_Onboarding
https://www.rachelfig.com/
https://www.linkedin.com/in/rachel-figuracion/
https://www.linkedin.com/in/rachel-figuracion/

